External

Preamble

The Canadian College of Naturopathic Medicine (CCNM) Residence Agreement is a legal
contract that outlines the obligations of the Resident and Institution. Terms and conditions of
this agreement are designed to facilitate a safe, respectful living environment, conducive to
academic success. Residents are expected to respect the rights of others and conduct
themselves in a manner that promotes this purpose. Residents are required to read and agree
to the terms of this contract along with their application form. In addition, residents must initial
each page in the bottom right hand corner.

CCNM residence is gover ned by the following documents:
x CCNM Residence Agreement - contractual agreement between each Resident and the
College.
x Residence Community Standards - an outline of behavioral expectations for all residents
and consequences of breaches of such standards.

The Residence Community is also subject to College policies as well as all provincial, federal
and municipal laws.

The Resident hereby acknowledges the following:

This contract and the relationship between the Resident and the College are not subject to the
provisions of the Residential Tenancies Act (Ontario) and amendments thereto. In this contract,
The Canadian College of Naturopathic Medicine is referred to as "College” or “Residence” and
the Resident is referred to as "Resident" or "Student".

Holidays
During the holidays,



X They have received a documented offer of admission to an accredited institution and are

enrolled in a programme that consists of a minimum course load of fifteen (15) hours per
week, or a full time student at a College or University level. The offer of admission must
also indicate the start and completion date of the programme. The completion date of the
programme (plus a maximum of 30 days) will be used to determine the departure date.

They have completed all required portions of the Resident Agreement, the Residence
Living Community Standards and paid in full all deposit and rent fees as stated in the
Residence fees section.
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2.5 Room Reassignment
Residents requesting a relocation of rooms must submit their request in writing
(residence@ccnm.edu) to the Resident Centre. A reason for the requested relocation
must be included. Approval for the relocation is at the discretion of the Residence
Coordinator. If approved, a $50 charge will be applied to the resident account for each
move.

2.6  Mail and Deliveries
Residents are assigned a mailbox with a key for the duration of their stay in residence, if
greater than one month.

Items too large for the mailbox will be held at Shipping and Receiving. A notice will be
placed in the mailbox and items will be held for one (1) week, after which, a notice will be
placed in their mailbox indicating that the package must be picked up by 2:00 PM within
two (2) business days (a date will be specified) or the package will be returned as
unclaimed.

Only mail addressed to the owner of the mailbox will be accepted. If the resident wishes
to have mail redirected from a third party on a temporary basis, a request must be made
in writing to the Residence Centre (residence@ccnm.edu) identifying the reason and the
name of the individual whose mail will be directed to the residence mailbox. Approval for
this exception is at the sole discretion of the Residence Coordinator.

The resident can also email the mailroom stating that someone else will pick up their
package for them. They must state the person’s full name in the email and the person
must show proper identification along with a copy of the email (electronic phone copy is
acceptable) to pick up the package.

The mailroom does not forward or hold mail or packages. The resident is responsible to
ensure they retrieve their packages or mail before they move out or switch rooms. It is
recommended that residents check their mailboxes at least weekly.

Please note that the mailroom cannot open mailboxes. Please see your RA for a detailed
procedure should you need your mailbox opened.

Residence Facilities, Security, Maintenance  and Services

3.1  Responsibility for Damages
At all times during their stay in residence, Residents must maintain the room and its
furnishings, fixtures and equipment to the same standard and condition as exists at the
time possession to the room is given to the resident, subject to normal wear and tear.
The Resident will be liable for any damage to or deficiency in the room and its
furnishings, fixtures and equipment, other than the damage and deficiencies noted on the
room evaluation form. The Resident must give prompt written notice to the Residence
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conditions: (a) to provide emergency repair, that would otherwise result in significant
damage to the room in question and neighboring rooms; (b) to ensure the safety and
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3.11 Decorations
Decorations are not allowed on the outside of the resident’s room door. This could be a
fire hazard. The only acceptable form of affixing items to walls is the use of white sticky
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